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A leading cybersecurity organisation needed a faster, scalable way
to automate complex UAT flows in Salesforce system. With frequent
changes, multi-language requirements, and heavy manual effort,
their QA team faced significant challenges in completing UAT
efficiently. LexxIT AI’s Test Script Recorder enabled them to record
real user flows once and execute them across multiple environments
QA, UAT, pre-production, and development dramatically reducing
effort and accelerating release cycles.

Challenges 
A large cybersecurity organization was managing over 100 complex UAT

business flows on Salesforce as part of its sales and customer lifecycle

processes. The key challenges included:

Highly complex, end-to-end Salesforce flows

Frequent changes during UAT cycles

Manual test execution consuming significant time and effort

Multi-language application support, increasing testing complexity

Difficulty automating ERP-integrated flows across Salesforce systems

High dependency on skilled automation engineers
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Overview

The QA team needed a fast, reliable, and scalable way to
automate UAT without increasing cost or effort.



Business Impact
70% reduction in UAT execution time

Faster UAT cycles, enabling quicker go-live

Successful automation of 300+ Salesforce business flows

Reduced manual testing effort significantly

Improved test coverage across Salesforce and ERP integrations

Enabled non-technical employees to participate in test automation

LexxIT’s AI-powered Test Script Recorder allow
recorded user flows to reuse and execute across QA,

UAT, pre-production, and development environments.
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Easy record & playback of Salesforce UAT flows

Support for complex, end-to-end business journeys

Automation across Salesforce systems

Multi-language compatibility, enabling global testing

No-code / low-code approach, reducing dependency on

automation experts

Key capabilities used



" LexxIT completely changed how we approach UAT. We were able to

automate over a hundred complex Salesforce flows without writing

code, even with multi-language and ERP integrations. The speed at

which we could record, reuse, and execute test cases helped us

compress our UAT timelines significantly and go live with far more

confidence.”

Here’s what their Head of IT shared
with our team

- UAT Lead, Cybersecurity Organisation, USA
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